
Ham
pshire HOPE  is a collaboration of individuals, 

health care organizations, community groups, social 
service agencies, government agencies, local health 
departments, 

Office 
of 

Northwestern 
District 

Attorney, law enforcement agencies, first responders 
and others who have joined together to address 
the rise in prescription opioid misuse, heroin use, 
addiction, and overdose death in Hampshire County.   
 

        www.ham
pshirehope.org
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Aw
areness and  

Treatm
ent Resources

BROUGHT TO YOU BY:
Ham

pshire HOPE Coalition
Northwestern Rx Drug Abuse Task Force
Office of Northwestern District Attorney 

Cooley Dickinson  Hospital

HAMPSHIRE HOPE IS FUNDED BY THE BUREAU OF SUBSTANCE 
ABUSE SERVICES, THROUGH THE DEPARTMENT OF PUBLIC 

HEALTH,  AND BY OUR COMMUNITY PARTNERS.

W
hat is H

eroin?
H

eroin is a very addictive drug and heroin 

addiction is an increasingly serious problem
 

in our area. H
eroin is processed from

 

m
orphine and usually appears as a w

hite 

or brow
n pow

der. Street nam
es include 

“Sm
ack,” “H

,” “Skag” and “Junk.” O
ther 

nam
es m

ay refer to types of heroin such as 

“M
exican Black Tar” or “Brainstorm

.”

Recent studies suggest a shift from
 

injecting heroin to snorting or sm
oking 

because of the increased purity of the drug 

and the m
yth that these ingestion m

ethods 

are safer.

W
hat are O

pioids?
O

pioids are drugs used to relieve pain: 

hydrocodone (Vicoden, Percocet), C
odeine, 

O
xycontin and related drugs. They are 

usually prescribed by health professionals. 

W
hen abused, even a single dose can cause 

overdose and death. Regular or long term
 

use can lead to physical dependency and 

addiction. Prescription opioid addiction can 

lead to heroin addiction because heroin is 

often cheaper and easier to obtain.

Be Proactive
You can take proactive m

easures to
prevent your children from

 using opioids
Keep all prescription drugs in a secure, 
locked place.
M

onitor use of prescription drugs. Keep 
a log of how

 m
any pills should be in each 

prescription bottle.
D

ispose of leftover prescription drugs as 
quickly and safely as possible.

U
nw

anted  
prescription drugs  

can be brought 
to the green 

M
ED

R
ETU

R
N

 BO
X

 
at these  

police stations:

A
M

H
E

R
S

T: 111 M
ain Street, M

A
 01002 

B
E

LC
H

E
R

TO
W

N
: 70 State Street, M

A
 01007 

E
A

S
TH

A
M

PTO
N

: 32 Payson Ave., M
A

 01027 

G
R

A
N

B
Y

: 259A
 East State Street, M

A
 01033 

H
A

D
LE

Y
: 15 East Street, M

A
 01035 

N
O

R
TH

A
M

PTO
N

: 29 C
enter Street, M

A
 01060

S
O

U
TH

A
M

PTO
N

:  8 East Street, M
A

 01073

S
O

U
TH

 H
A

D
LE

Y
: 41 Bridge Street, M

A
 01075 

W
A

R
E

: 22 N
orth Street, M

A
 01082 

W
ILLIA

M
S

B
U

R
G

: 16 S. M
ain Street, M

A
 01039

N
O

 Q
U

ESTIO
N

S A
SK

ED



Signs of H
eroin 

and/or O
pioid A

buse:
C

onstricted, pinpointed pupils

Vom
iting 

C
onstipation 

N
odding out

Laxative use 

Itching and scratching 

W
eight loss 

C
essation of m

enstruation 

Track m
arks on arm

s 

U
nhealthy appearance 

Sudden behavior changes

D
epression 

Loss of interest in activities 

Problem
s in school/w

ork 

Tim
e aw

ay from
 hom

e 

Frequent, secret phone calls 

Finding plastic Ziploc bags 

Finding burned spoons/alum
inum

 foil 

D
isappearance of spoons 

M
issing credit cards, checks and cash 

Paw
n slips found in the house 

Purchases/gifts returned for refund 

Theft of household valuables 

Bottles of vinegar, bleach,  

and cotton balls 

C
rim

inal charges

W
hat should you 

do if you suspect 
som

eone you know
 

is using?
Be direct and talk to them

. W
ait until they 

are sober and you are calm
 enough to have a 

discussion rather than an explosion.
Tell the person about the changes you have 
noticed in their behavior and the reasons you 
are w

orried. U
se w

ords such as “love,” 
 “I care,” or “w

e care.” Your voice should convey 
concern, not contem

pt.
D

o not tell the person they are a loser, a 
w

aste or a disgrace. This language w
ill 

only alienate them
 further. Be clear you are 

unw
illing to drop the issue until the problem

 
has been addressed.
If they becom

e angry, do not take it 
personally. Their reaction is intended to 
m

inim
ize the significance of the problem

. D
o 

not cover for them
. If they are in trouble, let 

them
 experience the consequences.

Resources
If you’re w

orried about a child, friend, or fam
ily m

em
ber 

w
ho m

ay be abusing substances, call the M
assachusetts 

Substance Abuse Inform
ation and Education H

elpline at 
1-800-327-5050 for referrals or visit w

w
w

.helpline-
online.com

. C
onfidential help is available in m

ultiple 
languages, 7 days a w

eek.

O
utpatient Program

s
C

linical &
 S

upport O
ptions (C

S
O

): 
 N

ortham
pton, M

A; (413) 582-0471; w
w

w
.csoinc.org 

C
enter for H

um
an D

evelopm
ent (C

H
D

): 
Eastham

pton, M
A; (844) 243-4357; w

w
w

.chd.org 
S

erviceN
et, Inc.: N

ortham
pton, M

A; 
( 413) 585-1300; w

w
w

.servicenet.org
G

risw
old Behavioral H

ealth C
enter:  

40 W
right Street, Palm

er, M
A 01069; 

( 413) 283-1178; w
w

w
.baystatew

inghospital.org
The C

arson C
enter: 96 South St. W

are, M
A 01082; 

( 413) 967-6241; w
w

w
.carsoncenter.org

D
etox Program

s
Franklin Recovery C

enter: (O
pening in M

ay 2016) 
G

reenfield, M
A: (413) 773-1423 

Providence D
etox: H

olyoke, M
A 

(800) 274-7724; w
w

w
.m

ercycares.com
 

C
arlson Recovery C

enter: Springfield, M
A 

(413) 733-1423; w
w

w
.bhninc.org 

M
cG

ee of Berkshire M
edical C

enter: Pittsfield, M
A; 

(413) 442-1400; berkshirehealthsystem
s.org/m

cgee 
A

dcare D
etox: W

orcester, M
A 

(800) 345-3552; w
w

w
.adcare.com

 
S

pectrum
 D

etox: W
estborough, M

A; (800) 366-7732; 
w

w
w

.spectrum
healthsystem

s.org 
Brattleboro Retreat: Brattleboro, VT; 
(802) 258-3700; w

w
w

.brattlebororetreat.org

N
A

RCA
N

 Training 
and D

istribution
Tapestry H

ealth: 16 C
enter St. N

ortham
pton, M

A;  
(413) 586-0310; w

w
w

.tapestryhealth.org
Learn to C

ope: W
estern M

A m
eetings; 

m
julian@

learn2cope.org
N

asal N
arcan is available at W

algreens and C
V

S
 

pharm
acies w

ithout prescription.

M
edication A

ssisted 
Treatm

ent
O

nC
all U

rgent C
are C

enter: N
ortham

pton, M
A; 

(877) 489-0915; w
w

w
.oncallem

ergencym
edicine.com

C
om

m
unity S

ubstance A
buse C

enter: 
N

ortham
pton, M

A; (413) 584-2404;  
w

w
w

.csacm
ethadone.com

 
C

lean S
late: N

ortham
pton &

 W
are, M

A; (413) 376-
4343, (877) 218-2340; w

w
w

.cleanslatecenters.com

Prevention &  
Treatm

ent Resources
Ham

pshire HO
PE

:  
w

w
w

.ham
pshirehope.org 

ham
pshirehope@

northam
ptonm

a.gov 
M

A
 H

ealth Prom
otion C

learinghouse:  
(800) 952-6637, TTY (617) 536-5872; 
m

assclearinghouse.ehs.state.m
a.us

O
ffice of N

orthw
estern D

istrict Attorney: 
N

ortham
pton, M

A; w
w

w
.northw

esternda.org 
alliesinrecovery.net: O

nline support for loved ones 
turntohelp.com

: Treatm
ent option inform

ation 

Crisis Services
C

linical &
 S

upport O
ptions (C

S
O

): Florence, M
A; 

(413) 586-5555; (800) 322-0424; w
w

w
.csoinc.org

H
elp Lines

Institute for H
ealth &

 Recovery H
elpline:  

(866) 705-2807 
W

estern M
A

 Peer S
upport Line: (888) 407-4515 

SA
M

H
SA

 H
elpline: (800) 662-H

ELP (4357); Friday-
M

onday: 8PM
—

M
idnight

Youth Services
D

ept. of Public H
ealth S

ubstance A
buse C

entral 
Intake &

 C
are: (617) 661-3991;  

(866) 705-2807; m
ass.gov 

M
otivating Youth Recovery (M

YR
): (508) 860-

1244; TTY: (508) 860-5641; com
m

unityhealthlink.org 
The C

AS
TLE (C

lean &
 S

ober Teens Living 
Em

pow
ered): (508) 638-6000; w

w
w

.castlekids.org 
S

pringfield Recovery H
igh S

chool: Springfield, 
M

A; (413) 750-2484; sps.springfield.m
a.us/

schoolsites/recovery

CALL 9-1-1 IF THERE 
ARE SYMPTOMS  

OF AN OVERDOSE
DO RESCUE BREATHING 

IF BREATHING IS 
SLOW

ED OR STOPPED


